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LIMITED LIFETIME WARRANTY 
ACCORDION DOORS 

 
 
 
Period of Coverage: 

 
Woodfold Mfg. Inc., warrants to the original retail purchaser that Woodfold Accordion 
Doors, if properly installed and maintained, will be free from defects in workmanship, 
construction, and materials, other than those caused by normal wear and tear for a 
limited lifetime of the Woodfold Accordion Door. 

 
What is not Covered: 

 
 Cost of removal and re-installation, labor charges, transportation or freight costs 

or other incidental costs.  
 Any unfinished product ordered, exterior installations, moisture related issues, 

and fading from exposure to ultraviolet rays. 
 Any product ordered and manufactured outside the specification guidelines 

established by Woodfold or otherwise specifically excluded.  
 Any damages resulting from abuse, misuse, accidents, alterations, improper 

maintenance or installation. 
 Any exposure to the elements, fire, flood or acts of nature. 

 
How to File a Claim: 

 
Contact Customer Service by phone 503-357-7181 or email woodfold@woodfold.com. 
Please have your original invoice number available. 

 
Prior approval for warranty service is required. Upon return of the product to our 
manufacturing facility, correctly packaged for safe shipment, at the expense of the 
purchaser, repairs will be made with like or similar components. This Warranty does 
not imply automatic replacement of any Woodfold Accordion Door. Woodfold reserves 
the right to repair or replace any product at its discretion. Woodfold reserves the right 
to refund the wholesale purchaser price in lieu of repair or replacement. 

 
Woodfold provides no warranties other than as expressly stated herein. Woodfold 
disclaims any and all warranties of any other kind, expressed or implied. 
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Accordion Doors 
Upkeep & Care Suggestions 

 

 
Operation & Maintenance: 
 

 For proper operation the track must be securely attached to the header, plumb, level & free from debris or kinks. 
The track may periodically lubricated with a clear petroleum based lubricant, do NOT use aerosol lubricants. 

 Vertical jambs must be perpendicular for proper operation, use the installation instructions for recommended 
installation. 

 The hinge hardware system on the top & bottom of the door may be stiff at first and will loosen over time with use, 
a clear petroleum based lubricant can be applied to the rivet connecting each fold to loosen the stiffness. 

 During normal use of your Woodfold door watch for instances where binding during movement occurs.  If there is 
binding, inspect the track for loose screws, dirt, debris & wheel alignment. 

 Exposure to prolonged light will cause fading of the material color, long exposure to severe temperatures may 
cause delamination and cracking of the vinyl hinge connectors. 

 
Care & Cleaning 
 

 Regular cleaning of the Vinyl, Acrylic, Aluminum & Veneers-use mild soapy water then dry with a soft cloth or 
chamois-Do NOT use abrasive towels or scouring pads. 

 Acrylic & Aluminum-these panels can be cleaned a non-abrasive-anti-static cleaner. 
 Hardwood Veneers are made with a Sherwin Williams water based clear coat, paint or stain recommend mild soap 

and water for cleaning 
 
 
The following disinfectants that are approved for use against SARS-CoV-2 Woodfold vinyl laminates: 
 

 Asepticare™ 
 Bleach 1:5 (20% bleach)  
 Bleach-Rite® Disinfecting Spray  
 Clorox® Healthcare Bleach Germicidal Wipes & Cleaner  
 Clorox® Healthcare Dispatch® Hospital Cleaner Disinfectant with Bleach 
 Clorox® Healthcare EZ-KILL® Wipes  
 Clorox® Healthcare VersaSure® Cleaner Disinfection Wipes  
 Isopropanol (70%) & (91%) 
 Diversey™ Accel® TB 
 Lysol® Disinfectant Spray 
 Oxivir® 1 RTU 
 Oxivir® TB 
 OxyCide™ Daily Disinfectant Cleaner 
 PDI Super Sani-Cloth® AF3 Germicidal Disposable Wipes 
 PDI Super Sani-Cloth® Bleach Germicidal Disposable Wipes 
 Virex II 256 
 Virox AHP 5  
 Wex-Cide 128 
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